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BLOCK 4: Support Team Expertise

BLOCK 5: Security & Compliance

BLOCK 6: Documentation & Knowledge Management

BLOCK 7: Communication & Reporting

BLOCK 8: Onboarding Process
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BLOCK 9: Continuity & Backup

Vendor Evaluation Checklist: Software Support & Maintenance
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hfgZ]Rdg\`R[f^Y[RgXVg]ZgQSgR\QcRdgSfQZS\aR[d]gQWdfURTPdRW\V[R`\eRgXZ[dRZQR

\]g\[RaZ_gRc^SP`gQd\dZ^QUR^QT^\]cZQWRS^Q[Z[dgQSeUR^]Rg[S\a\dZ^QRV]^d^S^a[OR

hfgRN^PQc\dZ^QRZ[R[^aZcURTPdRdfgR`\dP]ZdeR^NRcgaZMg]eR`\eRM\]eRcgVgQcZQWR^QR

dfgRZQcZMZcP\aRgQWZQgg]R^]R[VgSZbSRV]^LgSdO

������x�

hfZ[RMgQc^]R[f^Y[R[ZWQ[R^NRS^`VgdgQSgRTPdRa\S_[RV]^Sg[[RS^Q[Z[dgQSeORhfgZ]R

`^cgaR`\eR]gaeRfg\MZaeR^QR\cRf^SR[^aPdZ^Q[URaZ`ZdgcRVa\QQZQWUR^]R

PQ[d]PSdP]gcR_Q^YagcWgRd]\Q[Ng]ORkZ[_RZ[RgagM\dgcRZNRe^Pi]gRcg\aZQWRYZdfR

PQc^SP`gQdgcR[e[dg`[URagW\SeRS^cgUR^]RfZWfqN]gjPgQSeRSf\QWg[O

������x�

hfgRMgQc^]R\VVg\][RPQcg]V]gV\]gcRN^]R[d]PSdP]gcR[^NdY\]gR`\ZQdgQ\QSgOR

�geRNPQSdZ^Q[RaZ_gRV]^\SdZMgR`^QZd^]ZQWUR[e[dg`Rdg[dZQWURc^SP`gQd\dZ^QUR\QcR

[gSP]ZdeR`\eRTgR`Z[[ZQWR^]Rf\QcagcRZQS^Q[Z[dgQdaeOR�PVV^]dRjP\aZdeRaZ_gaeR

cgVgQc[R^QRZQcZMZcP\aRg�^]dR]\dfg]Rdf\QRdg\`RV]^Sg[[g[O

âáÛÜ��áÒÝ�ÑÊÜÒ�

�PZd\TagRN^]R`^[dR`Zcq[ZÃgcRV]^LgSd[R^]R[e[dg`[RYfg]gRZQdg]Q\aR^Mg][ZWfdRZ[R

\M\Za\TagOR¶^Q[Zcg]R[PVVag`gQdZQWRdfgZ]R[PVV^]dRYZdfRZQdg]Q\aR

c^SP`gQd\dZ^QR^]R`^QZd^]ZQWRd^RbaaRV]^Sg[[RW\V[ORkgjPg[dRSa\]ZdeR^QRYg\_R

\]g\[RTgN^]gR[ZWQZQW´g[VgSZ\aaeR\]^PQcR�Â¼[URT\S_PVRS^Mg]\WgUR\QcR

^QT^\]cZQWORh]Z\aRgQW\Wg`gQdR^]RVf\[gcRZ`Vag`gQd\dZ^QRZ[R]gS^``gQcgcO

âáÛÜ��áÒÝ�ÑÊÜÒ�

U[gR^QaeRN^]R[e[dg`[Rdf\dR\]gRQ^dR`Z[[Z^QqS]ZdZS\aR^]RYfg]gRN\ZaP]gRf\[R\Ra^YR

TP[ZQg[[RZ`V\SdOR¼M^ZcRcgVgQcZQWR^QRdfg`RN^]Ra^QWqdg]`R^YQg][fZVR^]R

S^QdZQP^P[RZ`V]^Mg`gQdORINRe^PR`P[dRV]^SggcURcgbQgRgX\SdRcgaZMg]\Tag[UR

P[gRdZ`gqT^XgcRS^Qd]\Sd[UR\QcR`^QZd^]RcgaZMg]eRSa^[gaeOR¼M^ZcR^Pd[^P]SZQWR

]g[V^Q[ZTZaZdeRgQdZ]gaeO
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